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GOLD We're operating in the expectation economy. The technology fueling innovation across
(Donnelly Constraction) industries, now influences your member's expectations around everything from
personalized fitness and nutrition to how they spend their family time. In an effort to help
club managers thrive amid relentlessly rising expectations, this presentation illuminates
the trends feeding into the expectation economy and offers a compelling look at the
innovative technology and proactive service offerings employed by the world's smartest
clubs. Attendees will gain concrete ideas on leveraging technology to improve the
member experience and marketing reach, including actionable tips that don't require
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Register online at www.njcma.org
You are requested to wear your name badge
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voDKa Please mail form and check made payable to Upper Montclair Country Club

for $50.00 per person by September 25 to Upper Montclair Country Club, 177 Hepburn Road, Clifton, NJ
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http://www.njcma.org/club/scripts/calendar/view_club_calendarItem.asp?CID=2393838&src=DETAIL&GRP=25243&NS=MYLOCKER&S=1

GEORGE STRAVOS

As a tech entrepreneur with deep roots in the club space, George Stavros founded Pacesetter
with the sole purpose of using mobile technology to elevate the member experience. Pacesetter
builds custom apps that empower clubs to recognize members, understand their preferences
and exceed their expectations. By developing innovative experiences like wait-free valet, and
unlocking doors with a wave of a phone, members stay tethered to the club’s brand. .



