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This session explores THE RECRUITMENT PROCESS: HIRING WINNERS! Managers throughout
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the country have voiced their concerns about finding and retaining “star” employees. This
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presentation will cover the major aspects of the employee selection and retention cycle; human
CORPORATE resources planning, recruitment, and interviewing. The intent is to enable you to increase member
PARNERS satisfaction by reducing labor costs through selecting and retaining “star” employees.
PI.ATINI/M The seminar will show you how to:

e Do effective organizational planning in clubs

Write outcome based job descriptions

Establish creative recruitment programs

Avoid legal pitfalls when recruiting

Develop relevant selection criteria for each position

Screen unwanted candidates through the application process
Conduct “win-win” interviews

Effectively check references

Make a successful job offer

Conduct lasting orientations
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Henry Wallmeyer,NCA President and CEO will discuss:

o Legislative, regulatory and legal issues currently affecting clubs (the Overtime rule)
SILVER e Industry Trends

A e  The future of NCA under new leadership
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Henry Wallmeyer Named as National Club
Association President & CEO

Henry Wallmeyer Named as National Club Association President & CEO

(Washington, D.C., September 11, 2015) - Henry Wallmeyer, a seasoned association
executive with a strong background in legislative and regulatory issues, membership and association growth, today was
named president and chief executive officer of the National Club Association, the Washington, D.C.-based trade association
serving the private club industry.

In announcing the appointment, NCA Board Chairman Philip R. Kiester said, “Henry will bring innovation, energy and
valuable experience to NCA. His background in the club industry and association management are a perfect match to
NCA’s priorities for the future.”

Wallmeyer, who joins NCA from the National Association of Manufacturers (NAM) where he was vice president of
membership, said, “It’s an honor to return to the private club industry and carry on the great work of Sue Wegrzyn at NCA.
I look forward to establishing relationships throughout the industry and working with the NCA team to grow the
association’s presence, programs and advocacy for the betterment of the private club industry.”

Prior to the NAM, Wallmeyer was deputy director at the International Parking Institute and served in leadership positions
with other associations, including the American Academy of Otolaryngology, the National Lumber and Building Material
Dealers Association and the Club Managers Association of America.

Wallmeyer, who begins his new role on September 29, 2015, succeeds Susanne R. Wegrzyn, who announced her retirement
last November. Wegrzyn retires from NCA after 22 years, serving as executive vice president and since 2002, as president
and CEO.

Remarked Kiester, “As our CEO, Sue not only strengthened NCA’s role as the primary advocate for the private club
industry, but also became known as a vital source of information for the club industry. NCA’s constituent clubs are the 'best
of the best' and their belief in NCA’s mission under her leadership is a tribute to her sustained efforts on our behalf.”



